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Instructions for Bidders

Instructions for Bidders

Bidders must submit their offers in the following format:
Envelope One - Technical Offer:
This envelope must include the company’s official documents, CVs
of employees and engineers, contracts for similar previous works
relevant to the current tender, in addition to the technical
requirements outlined later in the technical offer.
Envelope Two - Financial Offer:
This envelope must include the financial offer priced in US dollars.
Envelope Three — Combined:
This envelope must contain both Envelope One and Envelope Two.
All documents must be stamped with the company’s official seal
and signed by the company owner.
Each envelope must clearly state the tender name or number,
company name, owner's phone number, official company email,
company stamp, and signature.
2. The bidder must hold a valid commercial registration.
3. The bidder must be registered with the Contractors’ Union.
4. The contractor must have an active bank account in one of the
following locations: Turkey, the UAE, or Iraq, to which all financial
dues will be transferred.
5. The documents must include a signed site visit letter from the
Directorate of Studies in the Technical Services of Idlib.
Coordination can be made via phone at: 00994409036008.
6. The documents must include an implementation plan, preferably
detailing the machinery and labor force to be used. The execution
period must not exceed 120 calendar days from the official start
date.
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Deadline for submitting proposals
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Bids must be submitted no later than 7/25/2025 at 3:00 PM
Syria time at the organization’s office at the following
address: Syria - Idlib City - North of Seven Lakes
Roundabout - Next to Hanano Syria Post Office -
Humanitarian Action Coordination Office.

July 24th and 25th, 2025, from 12 pmto 4 pm.

For information and inquiries

To respond to your inquiry, please contact us via the
following email:

info@iohr-us.org

Include the tender name and country in the subject line.

Offer validity

Bids must remain valid until 60 days from the
deadline for submission of bids.

The organization's headquarters are located at the
following address:

1- Iraq - Erbil Regional Headquarters - Bakhtiari Do Side
Villa 45

2- Syria - Idlib City - North of the Seven Lakes Roundabout
- Next to the Syria Telecommunications Post Office,
Hanano - Humanitarian Action Coordination Office.

July 24 and 25, 2025, from 12:00 PM to 12:00 PM

1-The contract between the IOHR and the supplieris a
fixed-unit price contract with a variable quantity. The
organization reserves the right to adjust quantities up or
down by up to 100% during implementation without
requiring any price adjustments.

2- The price quote must be in US dollars.

3- Payments to the supplier must be transferred to a bank
account in one of the following locations: Turkey, the UAE,
or Erbil.

4- The organization will not compensate the supplier for
any differences or losses resulting from the transfer.
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Bid Security cilisalil)

The bidder is required to pay an initial security deposit of A Nie $ 300000 4l il CJ.\A 2 alall e i
$300,000 upon submission of the bid. The dep'osi't will be JEPRYS el Seall Gl (e %10 S @-.\-J\ IS aiyg a yall
increased to 10% of'the'contrac':t va.lue upon S|g'n|ng the ' Al &j:).&.d\ cleil e s Al 5al 4 L) 55 5y A sl
contract. The deposit will remain with the organization for Eight i i .
months after the project is completed and delivered to the final . . e 'Lf’l'@'d‘ f"‘l“d‘
delivery date. Aabaidll Gl e A0t 5 A5 il e gl o o) Lo
The initial and final insurance amounts shall be deposited into :Cubyd‘
the organization’s account shown below:
Account details Business Adv Fund ! 7,
1223223923252‘:)'; Hide Account number B A N K o F A M E R I c A ,/

Type: 011000138 (paper & electronic) ’
Nicknamas 026009593 (wires) *

Account number: P.O. H{L\ lﬁﬁM

Routing number: Py 3
Wilmington, DE 19850
Order new or replacement cards»

R — INTL ORG FOR HUMAN RIGHTS AND REFUGEE AF
View fee schedule~ 26 QUAIL RUN
RERENEE  Tpdesrclies TEWKSBURY, MA 01876-1934
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The contractor will be paid financial installments
according to the percentage of implementation and
inventory of quantities, provided that the installments are

not less than 10% of the contract value To the contractor's el - Gl e - WSy Al Sy asl
bank account in one of the following locations: Turkiye -
UAE - Iraq
Arrests
The value of the suspensions is determined at 5% of the | () e 338l Jlae D il pall dad (10 %5 o Culid gil) dad 2aa3
value of the expenditures for the executed works, and they oA QL 4 g g (5 Al La Aol ADELY) die Gy

are to be disbursed upon initial receipt unless they are
suspended for other reasons.

Fines

Silal _ad)

The penalty for late implementation will be 0.1% of the uals e JS e dall Aad (0 %0.7 OsSiw 2anl) ualill A e
contract value for each day of delay. This penalty will be il e 5l 358 AT il (e dgaiall Lo lpana 5 Lo Uil a4y
deducted from the contractor's final invoice or from the Gy il Y e e alaad 5 oalE Gl Al dlia I3y
insurance. This penalty will be applied unless the delay is ol aY) Adad J8 cpe Sl Jga g 8 A
due to force majeure or supervisory reasons. A report must

be submitted to the supervisory committee.

¥ INFO@IOHR-US.ORG ¥} WWW.IOHR-US.ORG



¢ \ International Organization For
L\/’(’ﬁﬁ,& Human Rights And Refugees U
‘L\q\\u" Ul yggung yluidl Ggaal aulgall dahiiall Sl o

Problem and conflict resolution <o) 3l Jsléiall Ja

All parties must strive to avoid any disputes. If disputes do | 3sa s dla s SEMA 3 sa g ase N ol LY IS s ol Gany
arise, they should seek to resolve them amicably or deall alad gk e o sy IS Ledal ol HhY) e A
through arbitration by the project owner. If a resolution is el eladll ¢ galll (Say Jall Ha8 Sl g g g el dalia
not possible, local courts may be used.

Required documents 4 sthaal) 3, 9Y)

Technical offer - Financial offer - Initial deposit receipt - Jam — AV il gl Joa g — (el 2 g2l — 8 (el
Valid commercial or professional register - Certificate of Jlee ) Al — o Saa pe Bl — Jsadall (gl Jgn o) s laS
no criminal record - Previous work

General Terms dale g

1-All bids must meet the specified requirements; ' ‘>! dial W) g da g ) Al glue () oS5 O aaa a g pall area-]
otherwise, they will be considered invalid. Lolall Agilas Auallialh Aalddl (3 ) g¥) aes -2
2-All tender documents are completely free of charge. 33l dailiall Ja 58 dualiall 3 idl) Clalll JWiS) pae Ja 323

3-In the event that the legal quorum for the tender is not
met, the tender will be postponed for 15 days and the
announcement will be re-published.

oAe) Hai s a0 15

3 gal) g clgilial) pudd

Tenders and Contracts Department
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